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I'Iporpamma noBbilleHusA KBaﬂVI(bVIKaLWIVI

«Ckaxun HagexHocTtn — [1A! AdhdekTnBHbIE MeTOAbLI NpeaoTBpPaLLEeHUs
OTKa30B U NPoAJIeHUA CpoKa cnyXo6bl o6opyaoBaHUA»

O yem Kypc?

B pamkax gaHHOro Kypca pacckasblBaeTcsi O MpaBMiIbHOM MOCTPOEHUM (yHOaMeHTa
YCMEeLLHOro U HaaeXXHoro o6enyxmBaHus o6opyaoBaHua Ha npeanpusaTin. O ToM, B Kaknx
Bellax MOXeT CKpblBaTbCs OGonblion noTeHuuan Ans ynydwenus. WHdopmaums o
NyYWKUX NpakTUkax W COBPEMEHHbIX WHCTPYMEHTax obecneyeHusi HageXHOCTU
obopynoBaHuss OygeT nonesHa [Ans BCEX, KTO X04YeT HalTM BO3MOXHOCTU Anis
NOCTOSIHHOrO COBEPLUEHCTBOBaHWSI CBOEIN NPOrpaMMbl TEXHUYECKOTO 06CnyXnBaHMS.

Tembl, ocBellaeMble B JaHHOM 0OOyyYyeHWW, Mbl MOCTapanucb caenatb MakCUMarnbHO
AOCTYMHbIMU AN NOHMMaHUS, @ MHOITMe NpakTUYeckne pekoMeHaaumm, Kak nokasan onbIT
aBTOPOB Kypca, OeNCTBUTENBbHO MPUMEHUMbI U 3EEKTUBHBLI B YCOBUAX OTEYECTBEHHbIX
npeanpusTun.

lpodomkumenbHocmb Kypca — 5 aHen (40 akageMnyecKknx 4yacos).

Kakue ocHO8HblIe meMbI Kypca?

e CoBpeMeHHOe pa3BUTME CUCTEMbI TEXHUYECKOTO OOCNYXXNMBaAHUA 1 pEMOHTA
obopynoBaHus.

e KniouyeBble NpoLecChl N HOBbIE MHCTPYMEHTLI B cucteme TOUP.
e MeToabl pa3paboTkm onTuManbHon ctpaternn nposegeHnss TOMP obopyaoBaHus.

e Vicnonb3oBaHWe pUCK-OPMEHTMPOBAHHbLIX MOAXOA0B B yNpaBneHUn HageXHOCTbIO
obopynoBaHus.

e RCM — nonynsapHas 3anagHasi METOAONOMMs NOCTPOEHNSA NporpamMmMbl 06CNyXMBaHUS
obopynoBaHus. B yem ee cyTb 1 Korga npUMEHEHNE onpaBaaHo?

e  dopmupoBaHme ahPEKTUBHON NporpaMmbl 06CnyxneaHna obopygoBaHUs u
Heobxo4MMble YCIOBUSA AN1S ee YCMNELHOW peanusaunm.

e YcnewHasa nHTerpaumsi TEXHMYECKon AnarHocTmkm B npoueccobl TOuP.
e AKTyanbHbI B3rnag Ha ynpasneHue BbinoniHeHnem pabot no TOuP obopynosaHus.

e OpraHusauus npouecca aHanm3a u yCTpaHeHUst KOPEHHbIX MPUYNH OTKA30B
obopynoBaHus.
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Komy npedHa3Ha4YeH Kypc, u 4em oH 6ydem nosneseH?

e BceM pykoBogutensim us obnactu TOuP, 4Tobbl NOHSATL, Kak peanu3oBaTthb Nnyylume
npakTukn obcnyxmBaHnst 060pyaoBaHUS U BHeAPUTb 3PEKTUBHBIE METObI NOBLILLEHUS
€ro HaleXXHOCTU C LieNblo COBEPLUEHCTBOBAHUS M pa3BuTus cuctembl TOUP npeanpustus.

e BCEeM cneuuanucTam no o6CcnyXMBaHUIO U PEMOHTY, YTOObl Ha OCHOBE MOHUMAaHUS
COBpPEMEHHbIX MpaKTUK B 06rnactn obcnyxmBaHus 1 HageXXHoCcTn 06opyaoBaHMs CTaTb
KBannuUUMpoBaHHLIMU 1 pe3ynbTaTUBHLIMU CNeLManncTaMm CBoOMX noapasaeneHui.

e BCEeM NPOU3BOACTBEHHbLIM PYKOBOAUTENAM, YTOObI Y3HaTb, kak paboTaeT
coBpeMeHHas cuctema TOUP 1 4To, COOTBETCTBEHHO, HYXXHO AenaTb, YToObl crnyxba
TOWP yyacTBoBana coBMeCTHO C NPOM3BOACTBOM B peannsauumn LeHHOCTM akTUBOB
npeanpuaTus.
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